Medela  Symphony Instructions & Troubleshooting

1. Power the Symphony Breastpump by connecting the power cord to a wall outlet and the socket in the back of the pump.  
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2. Center breastshields over nipples.  Switch the breastpump on to begin Stimulation/Let-down phase by pressing the power button. Vacuum may be adjusted to your comfort level by turning the vacuum regulator knob. After two minutes, the Stimulation/Let-down phase will automatically change to the Expression phase and you may wish to adjust the vacuum level for comfort.  

3. If let-down occurs before the Expression phase begins, you may get more milk volume by pressing the button to begin the Expression phase. 
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4. If you need to return to stimulation for another let-down or did not achieve let-down after 2 minutes, simply press the Let-Down button to return to stimulation for another 2-minute cycle.
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Troubleshooting:  

LOW OR NO SUCTION - SYMPHONY BREASTPUMP
1. Make sure all connections of kit and breastpump are secure. 

2. Make sure membrane is lying flat against valve head. Refer to the assembly instructions. 

3. If still problems, call Medela at 800-435-8316 or 815-363-1166.    www.medela.com. 

MILK BACKING UP IN TUBING – SYMPHONY
1. Turn off the pump and unplug from power source.

2. Remove and disassemble the tubing, protective membrane and membrane cap. Wash in soapy water then rinse in cold clear water.

3. Shake water droplets out and hang to air-dry. For faster drying, attach tubings to pump and run pump 1-2 minutes or until dry, or pour a small amount of isopropyl alcohol through the tubings to dry.

4. Make sure that valve membranes are undamaged and clean. Replace if necessary.

5. Use a damp cloth to wipe the pump and the diaphragm. Do not immerse the pump in water.

6. When components are completely dry, reassemble breastpump and kit.

IF CONDENSATION APPEARS IN TUBING:  To eliminate condensation after you have completed pumping, continue running the pump with the tubing(s) attached for another 1-2 minutes or until dry.
RETURNING THE PUMP:  

· Please send an email to breastfed2@yahoo.com and let me know on what day you are returning (& approximate time) so that I will watch for it.  (I will know it is yours by the number on the pump case).
· Drop it off at the front desk of the OVERLAND PARK office of The Women’s Healthcare Group (10550 Quivira, Ste 410 ~ Overland Park, KS  66215).  M-F 8am – 5pm.
· PRIOR TO RETURNING IT please clean the pump and the pump case to avoid a $10 cleaning fee.  Wipe them down with a damp cloth. 
Thank you and happy pumping!    
Kim Aldrich RN, IBCLC ~ Breastfed ~ breastfed2@yahoo.com ~ www.breastfed.biz ~ 913-915-5009
