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HOW TO PICK A PROVIDER FOR YOUR BABY

Many providers offer a free interview appointment prior to your delivery.  You can personally interview several providers before picking one if you want.  

· Get referrals from friends, neighbors, OB/GYN/Certified Nurse Midwife, nurses and family.

· You can call the hospital and ask for the pediatric unit.  Ask the first nurse that answers the phone who her favorite pediatric care provider is and why.  This may tell you who the brightest, nicest, and warmest provider is that visits their unit.

· Ask friends about what they like or dislike about their childcare provider.

The following topics may be helpful when selecting a provider, tailor it to fit your needs.  Take it along with you as well as your breastfeeding plan when you interview them!

1. First decide if you want his / her provider to be a Pediatrician or Family Practice Doctor or Nurse Specialist.  Do you want a male or female?         (Pick one who is board certified)

2. Are they in a group practice or a single practice (does this matter to you)? 

3. Are they listed on your insurance provider list?  Do they have privileges at the hospital your insurance company says you must go to?
4. What happens if you call after office hours?

5. Will you always get to see your provider or will you have to see one of their partners?
6. Is the office convenient to your home?   Is the office clean?
7. What are the office hours (do they have Saturday and or evening hours)?  Can you get same day appointments for sick children?
8. Is the front office staff friendly and helpful?
9. Are you comfortable with their personality?  Do they spend time listening and explaining?
10. How do they feel about breastfeeding?  Are they quick to take the baby off the breast or do they bend over backward to preserve the breastfeeding dyad?
11. Do they support  your Breastfeeding Plan?
Remember, infants are seen frequently for normal health exams, 8 visits in the first 2 years, (2 weeks, 2months, 4 months, 6 months, 12 months, 15 months, 18 months, and 2 years).  “You’d better like your choice in providers!”

It could be worse, it has been shown that (formula fed) infants less than 2 years old potentially can have up to 20 illnesses.  That may mean 28 visits to your baby’s provider.  
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